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WHAT IS CHANGING?

Why is Azusa changing its waste and recycling services?

Effective January 1, 2022, Azusa will be implementing a source-separated multi-container solid waste and
recycling system. This new system will maximize the recovery of recyclable materials, such as cans, bottles,
cardboard, and paper, and ensure that organic material is recycled in the form of compost, mulch, or biogas and
does not decompose in landfills, which releases methane gas into the environment. These changes will make
trash collection cleaner and more efficient, using fully-automated collection services, and support
environmental sustainability in Azusa.

What is Senate Bill (SB) 1383?

This law is intended to reduce the emissions of short-lived climate pollutants (SLCP) such as methane gas.
SB 1383 sets statewide targets to reduce organic waste sent to landfills and rescue at least 20% of edible food
currently thrown away. Jurisdictions, including the City of Azusa, are mandated to require all residents and
businesses to divert organic waste from landfills by ordinance and enforcement mechanisms.
SB 1383 is the most significant waste reduction mandate adopted in California in the last 30 years. It builds upon
AB 1826, the Mandatory Commercial Organics Recycling Law, which jurisdictions have been implementing since
2016.

What is organics waste?

Organics waste means food waste, green waste, landscape and pruning waste, and food-soiled paper waste that
is mixed in with food waste.

When can I expect these enhancements?

Beginning January 2022, Athens will start transitioning Azusa to a new waste, recycling, and organics program.
Athens Services will be deploying new carts to commercial, multi-family, and single-family customers. Please
see your specific customer type for more details.

Commercial & Multi-Family Customers
January through February 2022, customers will receive a new 64-gallon green organics cart, or carts
depending on volume. These new organic carts will be used in conjunction with regular dumpster service,
which will continue to be used for non-organic waste and recyclables. Under SB 1383, the organics cart
is required to dispose of organic material generated by commercial and multi-family customers. An
Athens representative will work with your business or tenants to determine the appropriate number of
carts, as well as their proper placement to facilitate collection. This same team will also be available to
provide organics recycling education and training to your staff and tenants.
Single-Family Residential Customers
Beginning January 24, 2022, through February 11, 2022, Athens Services will be delivering three (3) new
carts to single-family residences, which will replace customer-owned trash containers at no cost.
Residents will be enrolled in a standard level of service that includes: (1) BLACK 96-gallon cart for all nonrecyclable waste, (1) BLUE 96-gallon cart for recyclables, and (1) GREEN 96-gallon cart for organics.
Capacity is key: each one of your new 96-gallon carts will be equivalent to three (3) of your current 30gallon customer-provided containers. Residents will receive a notice from Athens that contains
information on downsizing containers and how to request additional carts.
Beginning February 14, 2022, residents will start using their new carts for automated collection.
Customers will no longer be able to use their old containers for collection. Athens Services will collect
and properly dispose of any old containers at no additional charge. To have your old containers removed,
make sure they are empty and placed upside down on the curb on your service day, and Athens will
collect and recycle them.

What can I expect with these changes?

Single-Family Residential Customers
To comply with SB 1383 requirements, single-family customers will transition from a manual, handtossed mixed waste and green waste collection program to a source-separated waste, recycling, and
organics waste automated collection program.

Standard automated collection services will include: (1) BLACK 96-gallon cart for all non-recyclable
waste, (1) BLUE 96-gallon cart for recyclables, and (1) GREEN 96-gallon cart for organics. Automated
residential collection will begin on February 14, 2022.
Multi-Family Customers
Effective January 1, 2022, Multi-family customers with five (5) units or more will be required to subscribe
to bin service for mixed waste collection and cart service for organics. An Athens representative will work
with your designated property manager to determine the appropriate number of carts, as well as their
proper placement to facilitate collection. This same team will also be available to provide organics
recycling education and training to all tenants. Organics recycling training is extremely important to
ensure proper participation and compliance of your property. Multi-family bin customers' organics carts
will begin collection services on February 7, 2022.
Commercial Customers
Effective January 1, 2022, businesses will be required to subscribe to bin service for mixed waste
collection and cart service for organics. An Athens representative will work with your business to

determine the appropriate number of organics carts needed. They will also be available to provide your
staff with organics recycling training and education and proper cart placement for collection. Organics
recycling training is extremely important to ensure proper participation and compliance of your business.
Commercial customers' organics carts will begin collection services on February 7, 2022.

BILLING INFORMATION WITH ATHENS SERVICE
Will I receive a separate trash and recycling bill?

Yes. As part of this new program, customer service and billing will transition from Azusa Light & Water (ALW) to
Athens Services. Therefore, the trash charges will no longer appear on your ALW bill. You will receive an invoice
directly from Athens on a quarterly basis. Your first Athens Services bill will include services for March, April,
and May. Residents will be issued a 60-day grace period for payment of the new Athens bill to minimize the
impacts of the new quarterly billing schedule.

When will I receive my first bill from Athens Services?

Single-Family Residential Customers
Single-family residential customers will receive their first invoice from Athens Services in March 2022.
Concurrently, they will also receive their last bill from the City of Azusa the same month. Residents will
be issued a grace period for payment to minimize the impacts of this new billing schedule.
Currently, the City of Azusa bills monthly in arrears. As of March 2022, single-family residential customers
will be billed for three (3) months in advance.

Multi-Family Customers with (metal) Bins
Multi-family customers will receive their first invoice from Athens Services in January 2022. Invoices will
be issued on a monthly basis. As part of this billing transition, there will only be one invoice issued per
property. By January 15, 2022, the HOA or Property Manager will need to contact Athens Services to
confirm account and billing details.
Note: Multi-Family Customers will receive their last bill from the City of Azusa Light & Water in January
2022. This bill will include services provided in December 2021. Multi-Family Units with four (4) or less
units will receive individual invoices for each unit.
Commercial Customers
Commercial Customers will continue to receive bills from Athens Services on a monthly basis.

Will my trash and recycling rate change?

Single-Family Residential Customers Rates
Effective January 1, 2022, all monthly rates for trash and recycling services will increase. Rates will
increase by $3.00 to $36.14 per month.
Commercial & Multi-Family Organics Rates
Beginning January 1, 2022, commercial and multi-family customers with bin service will not be charged
for their organics carts. Effective July 1, 2022, customers will begin to pay a portion of their organics
service, as Athens will be discounting the rate by 75%. The entire cost of the organics service will be
phased in over three (3) years for commercial and multi-family customers.

Effective July 1, 2025, commercial and multi-family customers will begin paying the full cost of the new
program.
• Year 1 (July 1, 2022- June 30, 2023): 75% Organics Rate Discount
• Year 2 (July 1, 2023- June 30, 2024): 50% Organics Rate Discount
• Year 3 (July 1, 2024- June 30, 2025: 25% Organics Rate Discount
• Year 4 (July 1, 2025 and beyond): 0% Organics Rate Discount

How do I pay my new Athens bill?

Athens Services has several convenient methods for customers to make a payment. Customers may enroll in
our eco-friendly electronic payment system. Other options include payment via mail or over the phone. Azusa
customers can also make payments in person at our Irwindale Office located at 5355 Vincent Ave, Irwindale, CA
91706. The office is open during normal business hours from 8 am to 5 pm Monday through Friday.

CONTAINER COLLECTION AND DISPOSAL INFORMATION

Why am I only receiving three (3) containers when I have more than that now?

The new carts provided by Athens Services are actually three times as large as the typical 30-gallon trash cans.
While it may appear that the new carts provide less space for your waste and recyclables, one (1) 96-gallon cart
= (3) three of your current 30-gallon trash cans.

Based on the average single-family households' average amount of waste, we have determined that three (3)
96-gallon carts will be more than adequate to serve your needs.

Can I order additional carts?

Yes. Please contact Athens Services to order additional containers. Additional containers are subject to an
additional fee:
• Additional 96-gallon cart (any color) $8.00 per month
• Additional 64-gallon cart (any color) $6.00 per month
• Additional 32-gallon cart (any color) $4.00 per month

Can a single-family residential customer decrease container sizes?
Yes. Athens Services will be providing three (3) 96-gallon
carts to single-family customers to accommodate a large
amount of waste; however, if they are too large for your
space, then you may exchange your three (3) 96-gallon
carts for either three (3) 64-gallon carts or three (3) 32gallon carts. It is important to note that the decrease in size
will not decrease the monthly rate. Rates will remain the
same, as the rates are set based on average volumes, and
all customers will continue to enjoy unlimited bulky item
collection services at no charge. If you would like a smaller
cart, please schedule your request with Athens Services by
January 8, 2022. Requests received after January 8 will be
fulfilled after the transition.

Can a single-family residential customer mix cart sizes?

The first three (3) containers must remain the same. Additional containers can vary in size.

What do I do with my old containers?

Residents may keep their current containers for other purposes or elect to have Athens Services collect and
recycle them. At no additional charge, beginning February 14, 2022, through February 25, 2022, Athens Services
will collect and properly dispose of any old containers. To have your old containers removed, make sure they
are empty and placed upside down on the curb on your service day, and Athens will collect and recycle them.
Residents who elect to keep their current containers should note that they will no longer be serviced by Athens
beginning March 1, 2022.

There are bears in my neighborhood. Can I request a barrel that is bear resistant?

Athens Services has bear barrels available to residents for a fee, as this is outside the standard service. Residents
have the option to pay for the barrel outright, or finance the barrel over 36 months. Once the bear barrel is paid
in full, it becomes the property of the resident.

BULKY ITEM PICKUP INFORMATION
How do I dispose of bulky items?

Athens Services will continue to provide Single-Family residences and Multi-Family customers with FREE bulky
item collection, but items for pickup must be scheduled in advance. To arrange a pickup, please contact Athens
Services at least 24-hours' before your collection day via https://athensservices.com/bulky-item-pickup/ or by
calling (888)336-6100. To avoid a missed pickup of your bulky items, you must contact Athens to schedule the
pickup.
Note: The number of bulky items requested for pickup is unlimited, meaning residents can request bulky item
pickup weekly as part of their service for no additional charge. It is recommended that the number of items
placed curbside for each request does not exceed five (5) items.

What is considered a bulky item?

Bulky Items include: furniture (including chairs, sofas, mattresses, and rugs); appliances (including refrigerators
with and without freon, ranges, washers, dryers, water heaters, dishwashers, plumbing fixtures, small
household appliances, trees, shrubs, brush trimmings or other materials that are tied together forming an easily

handled package not exceeding four (4) feet in length or thirty-five (35) pounds in weight, and other similar
items, commonly known as "White Goods").

Bulky Items ARE NOT: car bodies, Construction Debris, Electronic Waste, universal waste, and items weighing

more than sixty (60) pounds, exceeding four (4) feet in width and eight (8) feet in length, or items that cannot
reasonably be moved with equipment of the type which, pursuant to industry standards, would normally be
carried in a truck collecting Bulky Items. Excess bags of trash not fitting in your barrel will not be considered bulky
items.

Service Concerns

How can I report a service concern?

Athens Services has a team dedicated to assisting customers with their service needs and concerns. Please
contact the Athens Customer Care team at (888) 336-6100.

Is there a location I can visit for support?

Yes, if you would like to speak to an Athens Customer Care team member, you can visit our Irwindale office
located at 5355 South Vincent, Irwindale, CA 91706. The office is located 4 miles from the heart of Azusa and is
open during regular business hours, Monday through Friday, from 8 am to 5 pm.

